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TIPU ORA 

PRIVATE TRAINING ESTABLISHMENT 
 

NZ Certificate in Whānau Ora 

Level 4 
 

WHĀNAU ORA 
Whānau Ora puts whānau and families in control of the services they need to work together, build on their strengths and 
achieve their aspirations. It recognises the collective strength and capability of whānau to achieve better outcomes in 
areas such as health, education, housing, employment and income levels.  

Our training aims to prepare kaimahi working with whānau in the community, (not only Whānau Ora Navigators, but all 
those working with whānau), to be armed with the best possible skills and knowledge to support whānau to achieve their 
aspirations. 
 

NZ CERTIFICATE IN WHĀNAU ORA (LEVEL 4) 
The NZ Certificate in Whānau Ora is delivered in six 3-day wānanga over 6 months (Wed-Fri). Pūkenga Mātauranga (Guest 
Speakers), who are highly qualified and respected in their field of expertise, present relevant, engaging information 
alongside passionate pouako.  Tauira will be assessed with NZQA unit standards and modules, utilising a variety of 
assessment methods. 

Graduate Outcomes 
Graduates will: 

 Be better prepared to work alongside whānau, to understand and work with strengths. 
 Have a good understanding of their community and the services available to whānau, and how to access them. 
 Demonstrate a clear understanding of Te Tiriti o Waitangi and its impact and relevance in current society. 
 Gain an increased understanding of systems and processes within community services with a view to better assisting 

whānau to access and navigate these services. 
 Gain a clear understanding of the Whānau Ora framework and how this supports whānau aspirations. 
 Be able to develop a whānau plan, record observations and assessments, and evaluate success. 
 Develop presentation skills. 
 Be able to evaluate own practice, identify own strengths and weaknesses. 
 

Entry Criteria 
 Basic computer skills as you will be required to access Google Classroom (prior knowledge of Google Classroom is 

not required); 
 Minimum of 18 years of age and a NZ citizen (or citizen of Australia, Tokelau, Niue, Cook Islands) or permanent 

resident. 

Fees & Subsidies 
Employees of DHB funded organisations may be eligible for a training grant for which the individual must make application 
directly through their local DHB.  Tauira may also be eligible for a TEC training subsidy through Tipu Ora.  These are subject 
to criteria and availability.  For more information contact the Tipu Ora PTE office on 07 348 2400 or 0800 348 2400. 

Course dates 
Dates and locations are set by demand.  Please contact us  for our current schedule. 
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KAUPAPA 

 

 Te Tipu  – Whanaungatanga  Te Pakiaka - Manaakitanga 

 Te Te Kaauru – Rangatiratanga   Ngaa Peka – Wairuatanga  

 Te Wai  – Whānau Ora   Ngaa Hua  – Mana Motuhake  

 

 
Unit 

 
Title 

 
Level 

 
Credit 

 
Hours 

15316 Explain, apply and maintain personal and professional boundaries 

when working with whānau 

4 3 30 

15308 Demonstrate knowledge of stress management methods in a 

hauora context 

4 4 40 

Module Whānaungatanga 4 3 30 

30074 Explain the Treaty of Waitangi and Te Tiriti o Waitangi in 

legislation today 

4 6 60 

3491 Write a Report 3 4 40 

Module Rangatiratanga 4 2 20 

15309 Demonstrate knowledge of hauora Māori models and their 

application in a hauora context 

4 3 30 

15299 Explain the principles and concepts of hauora based on a Māori 

world view 

3 4 40 

Module Human Life Cycle / Natal Practices 4 6 60 

Module Wairuatanga 4 1 10 

18561 Compile a database of hauora service providers, and identify and 

explain referral policies and processes 

4 4 40 

15314 Explain and apply tikanga when communicating with, and caring 

for, whānau in a hauora context 

4 3 30 

Module Whānau Diversity / Goal Setting 4 2 20 

18560 Explain Māori methods of effective communication used by 

kaimahi in a hauora context 
3 4 40 

Module Whānau Ora 4 3 30 

Module Mana Motuhake 4 6 60 

Module Te Reo 4 2 20 

 TOTAL  60 600 

 

Follow us on Facebook and Instagram to receive updates. 

 

 

http://tipuorapte.com/  

 

https://www.facebook.com/Tipu-Ora-PTE-839063942970698/  

 

https://www.instagram.com/tipuora_pte/?hl=en  
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